NOWG / NANPA MEETING MINUTES
June 18, 2010
Attendees:
 
NOWG:
Bruce Bennett

Laura Dalton

Jan Doell

Natalie McNamer

Karen Riepenkroger

Gwen Zahn
 

NANPA:
Al Cipparone

Joe Cocke

Nancy Fears

Tom Foley

John Manning

Wayne Milby

Beth Sprague
 
PIP:  

John Manning reviewed the following items on the PIP:
· Conducted three additional NANPA website training sessions with a total of over 80 attendees.  The total number of attendees for the four training sessions was over 100 participants.
· The survey of NRUF service provider training participants from the 6/9 training session indicated an overall satisfaction rating of 4.85 out of 5.00.
MOR:

Highlights from the MOR included:
· Received verbal approval from the FCC to obtain the hardware and software maintenance agreements.  These agreements, which have been secured, are set to expire in July 2010.

· Have received approval to move forward to order new NAS database servers to replace existing database servers.   These new servers were received in June.
· Binder of Decisional Principles has been updated to reflect recent FCC delegated authority order.

· A new link on the website has been added under “Tools”, Industry Links” to the FCC’s Telecommunications Reporting Worksheet Form 499-A.

· A new tab under “Publications” has been added to point to the FCC NRO Orders.  This update was a suggestion from the NOWG and they are appreciative of the NANPA for making this more easily attainable.
NANPA Complaints:  
· No complaints
NAS:  
No updates for May.
Code Quality:
· Metrics for May 2010
· Total Processed – 789
· Assignments – 162
· Changes – 563
· Denials –  46
· Disconnects – 18
· Reservations – 0

· Pooling Pass Thru – 314
· Cancellations – 10
· Cancellations/Disconnects – 0
· Code Reclamation for May 2010
· Number of codes where a Part 4 not received 180 after NANPA eff date:  9
· Number of codes that reclamation started late:  0
· Codes Recovered:  3
· Reclamation Discrepancies reported by State Commissions:  0
· All quality measurements were met for May 2010.
Other Resources:  
· All metrics were met for April 2010

· Reclamation initiated on 1 code

· 133 new assignments:  7 for CICs, 126 for 5YY

· 317 available in 533 and exhaust projection is first half of 2011
· It was noted that a PL will be issued the end of June to give the industry notification of the exhaust projection for the 533 NPA.

NRUF

· All metrics were met for May 2010.

· 754 total submissions for May.

· NRUF Training was held on June 9 and another session held on June 17.
· Job aids were revised on June 1.

NPA Relief

· No performance measurements due in May.
· Conducted quality surveys for two industry conference calls.  The average score for all questions on the survey was 4.77 out of 5.00 and the average score for overlay satisfaction with the calls was 4.80 out of 5.00.  The response percentage to the surveys was 57%.
· In response to a comment on the survey, NANPA will include recent industry and regulatory activity summary in the invitation letter to the jeopardy meetings.

· Conducted the IN 812 pending petition review meeting with a decision to delay filing the petition and reconvene after the October NRUF is published or sooner if the number of available codes is reduced to 60.
· Notification sent on the change in date for the initial NY 718/347/929 Overlay Industry subcommittee meeting from 7/6/10 to 6/22/10.  This was at the request of the co-chairs.

· Conducted a PA 570 jeopardy status review call and set aside an additional 10 codes for the PA.

· Mandatory dialing for the AL 256/938 Overlay was 6/5/10.

· Worked with the NH PUC staff to schedule a meeting on 6/30/10 for the NH 603 NPA re-file petition industry meeting.

· Meeting with OCC staff on the status of the OK 918 overlay preparation and implementation.

· WI will be issuing multiple press releases letting customers know of the upcoming overlay.

INC

· INC meeting will be held the week of 6/21/10.
· There have been a couple of letters from state commissions that will be discussed at the INC.
Other:  
· One outstanding trouble tickets regarding a link in NNS notifications that are distributed.  NANPA is still working on this issue and there is no estimated date of resolution.
· 2Q Newsletter will be distributed the first part of July.
· Next meeting is scheduled for July 27, 2010
